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1. Researching your audience

* Look at who’s active on social and

@ One of the pictures from the BBC, Digging for Victory: Stories from
wartime gardens article. | am rather glad that gardening clothing has
1

has the audience you want e

» CGTs, local gardens, press, heritage
orgs, gardeners...

* When are they active - will vary by

1 Q a &

L]
latform and audience? e
L] Looking forward to seeing more of these.

Q

@ fiona davison @fjd65 - Sep 25

° Have you seen the lovely pictures of Dig for Victory gardens that were
. W a t O t e re S O n t O - I e donated to us following a public appeal? We plan to do more collecting
) like this to capture the nation's gardening heritage - watch this space!
Also catch the exhibitions if you can
bbc.co.uk/news/in-pictur...

comment, share?

Essex Gardens Trust @EssexGT - Sep 24
Land of the Fanns, a fascinating project in the South of Essex

@LandOfTheFanns

« The Gardens Trust @thegardenstrust . Sep 24

 How can you tell the audience you

know that you’re on social? et
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2. Social, e-newsletter or website?

* Social  E-newsletter * Website
» Public » To individuals > Public
» For everyone » Inside information > News, reference

» Little and often » Regular (monthly?) > Event booking
» Links to website » Links to website » Update regularly

» Engaging, » Deeper » Promote social

transitory engagement > Sign up to e-news
» Prompt for e-news > Promote events > Promote joining
» Prompt to join » Volunteer requests
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3. Fmdmg good content

‘ ? {u)YorkshircGT ¢ Who ta kes gOOd phOtOS?

Budding young gardeners aged 3 to 10 years: help the
gardens' staff @NTBeningbrough every Monday in

August; YGT vols will support too but please bring a well ¢ H OW Ca n yo u get n EWS fro m

behaved adult with you. Tku for this fab review from last

Monday! #gardens #families #yorkshire bit.ly/31owfx0 yo u r t ru Ste eS a n d m e m b e rS ?

11:16 PM - Aug 10, 2019 - Twitter Web App

PN — v * Regular topics: eg events,

e le ) Take the Green Heritage Challenge in Hyde Park - cool off in the Lido! Win

-

prizes for posting photos of challenge with #GHChallenge2019 - also ° °

e i join, what you do, research,
b A o : parks, visits

* Think about anniversaries

e Use local news and events

e Plan ahead so you have
content in hand
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4. Planning and scheduling

Facebook:

Create and schedule posts and events in advance

Create Post

@ Write a post...
B:00F07T 00 0E0@ =
B Photo/Video ° Get Messages - Feeling/Activ...

News Feed
° S Posts are public and show up on your Page and in search results.

© Share Now w» Public =
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New Event by The Twentieth Century Society

Required Info
Enter the following information to create your event

Event Photo or
Video

10/2/2019

10/2/2019

When you create an event on Facebook the Pages, Groups
and Events Policies apply.

& Change Photo/Video

ety

Event Nam:
Location o The Twentieth Century Socis
Description
our event is about
Category
Select Category
Frequency Occurs Once

3} 4:00PM©® UTC+01

=] 7:00PM® UTC+01

soveoro. (NI
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Twitter and Instagram

Tweetdeck.twitter.com lets you schedule tweets
and monitor activity and messages

s 5 e A o ]
© Home Notifications @ine > £ Messages 7/ = \» Activity
=, 2
Kew Oncdens ; @ (. oxfordshire Gardens Trust David Neat
& Even when not i bloom, Cardiocrinum Iwill add,  visited Attingham in The Mofos
liked
cordatum are a spectacular sight. They e Shropshire a couple of weeks ago. %
grow up to 2m in height and are a The Gardens Tru Avery nice guide started telling me
member of the Liliaceae family. v LIS waek all about Repton and his Red 20
) 4 Books.
o Music of lan Ingles
Jenifer White + 2 2 e
Calderstones really should be put 4
forward for registration. Could
LancsGT do a speedy application? v

S—\ o
Peter Ranson cous Barking and Dagenham ©
For Older People’s Week, there wil
a'Young at Heart' healthy walk ta*

L []
Sayes Court place at Eastbrookend Country P:
Bob this Friday from 2pm. Come and t
part and meet us at the Millenniur
Jenifer White . Centre © socsi.in/I0BLQ #LBBD:

Heritage Foundation &
Is a U.S.-China Trade Deal Possible?
bitly/2mixajz

RBGE &
Make a date to visit the world-

renowned arboretum @Dawyck this
autumn. Set amidst a picturesque glen
in the heart of the #ScottishBorders,
experience the radiant autumn colour
of this 65-acre garden which offers a
variety of woodland and burnside :

GardeningforDisabled
We have a new pinned tweet
please could you help us by
retweeting it and consider making
a donation on Tuesday 28th
November - #GivingTuesda.

*00@

Thanks for following NLBC! Want
to develop in your land based

wslics #éeoatiiskiiee ke orur . Peoples Park Friends
Sunderland Green & Open S... Febthanks. @ - -
Lizzy Bullock
nlife NL8C UK SO excited to be able to start sha

this. We've been working on it ovg
year. Please subscribe!

in advance

career? Whether you're a student,

apprentice or employed - register English Heritage &
with us! COMING SOON! « | |
o The Landscape Archive
T — Event runs from 5-8pm. Booking #  Head Gardener Plants Anew podcast with @Jo: o {
® ristol Tree Forum T v B8 Thanks for following us, Heather listens to the people history forgo)
Bristol's One City Plan to create an and Graham -via @crowdfire

urban forest

R e Ee T Subscribe today
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5. Building your audience

* Update regularly — same time/day if possible

* Interact, interact, interact (apologies to Tom Lehrer)

» Share/RT is good, comment is better (but don’t OD)

* Ask questions, engage in conversations, respond

* Post things that are endearing and will be shared

* Develop a consistent tone of voice/personality
 Watch who follows you and who their audience is

* Create posts to mention followers with lots of followers
* Be discriminating and remember it’s public

THE

GARDENS
TRUST thegardenstrust.org YW @thegardenstrust



6. Monitoring what works: Facebook

Facebook Insights

Page  In ons B desghts  Morer o sengs He
.
*VViews and reach are good . =
3 261 51
*Engagement is better ey
*Check response rate - | ooz | =
50 14,419
°Look at the trend: + or -? .-
1,924 . 50% .
w 3hrsdf::mi5r:‘sm
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6. Monitoring what works: Instagram

Stats on page and post © | tiaguan ® o a

hampshiregardenstrust [IEZN B -

64 posts 840 followers 532 following

c20society

Weissenhof Estate Hampshire Gardens Trust

The Hampshire Gardens Trust identifies the needs & opportunities to conserve,

@ c20society Two additional places are protect & enhance parks, gardens & designed green spaces. Join us.
available on our tour 'Stuttgart: www.hgt.org.uk
Modernism, PoMo and Beyond' on 24~
27 October 2019, led by Penny Fol by thelandscapearchive

Laughton and Caroline Martin with local
guides and hosts at various venues.
Stuttgart’s tradition of training and
employing architects and engineers
has led to a consistent interest in the
built environment, evidenced in
buildings and landscaping of significant
quality.

There is much to enjoy: from the
Weissenhof Estate (1927), pictured,
and inter-war work of Paul Bonatz, Paul
Schmitthenner and Hugo Schldsser to
the role of the State Building
Construction Office in post-1945
reconstruction, and in the more

avnarimantal adifinac b Erai Otta

© Q & W

& Mail
. Liked by pe @) AirDrop 53 others
_ Notes
€ Messages
) Reminders
- More...

mment

ANNUAL
SHOW

Saturday 7th September 2019
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6. Monitoring what works: Twitter

* Analytics.twitter.com
* bitly.com to track links

W Analytics Home Tweets Audiences Events

Aug 2019 - 31 days

More v

TWEET HIGHLIGHTS
Top Tweet earned 1,260 impressions

Another busy week at the GT with planning
consultations from across the country
affecting historic designed landscapes. See
#GTWeeklyList 08.08.2019 for proposals at
West Wycombe Park; South Park,

Darli ; Trent Park; ; Mallory

Court, and more bit.ly/2Ktwy3V
pic.twitter.com/HKJCW2XItC

View Tweet activity View all Tweet activity

Top Follower foliowed by 18.6K people

)
"

ASHART

@PaintingsofUK  FoLLOWS You

THE
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Top mention eamed 53 engagements

Garden Museum
"P useumLDN - Aug 2

¢ Announcement! B

We've teamed up with @thegardenstrust
on a new short course: An Introduction to
Garden History. From medieval, Tudor and
Elizabethan gardens through to the 21st
century.

Got a blossoming interest in gardens?
Starts 9 Oct: bit.ly/2MtPVvi
pic.twitter.com/ClykU4Suw1

View Tweet

Top media Tweet carmned 957 impressions

Want to discover more about Repton? Now
you can watch talks about new research,

S

The Gardens Trust v

AUG 2019 SUMMARY

Tweets

Profile visits

411

New followers
Currently unavailable

Tweet impressions

9,285

Mentions

24

thegardenstrust.org
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28 day sSumMmary with change over previous period

Tweets Tweet impressions

17 121.4% 18.7K 187.3%

Profile visits

474 r24.1%

Mentions

25 r47.1%

Oct 2019 - 1 day so far...

TWEET HIGHLIGHTS

You haven't Tweeted this
month... yet

Tweets with photos get
noticed e

It's true. Tweets with images drive more
engagement and generate more responses.

People who Tweet consistently
throughout the month get higher
engagement over accounts with intermittent posting. Try

& Learn how to share a photo
posting a photo, people like photos.

Compose a Tweet now

TOp Follower foliowed by 163 people

Hannah
2hannt13

FOLLOWS YOU

Heritage Consultant, Guide Leader, Cumbrian in
Scotland, Knitter, Singer. Person behind @sglheritage
and @MethodistHerit My tweets =My views

N

Followers

1,532

Get your Tweets
more people

Promoted Tweets and
reach on Twitter to mo

OCT 2019 SUMMARY

Tweet impressions

56
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Susannah Charlton

September 2019, updated April 2020
with thanks to Lottery players

@ HERITAGE
FUND
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